On Point 3, 2nd Ed. 	Unit 11		Name: __________________

I. Vocabulary
Choose the word or phrase that best completes the sentence. 
1. The girls were very close in high school but attending different universities led to the _______ of their friendship.
a. retail
b. surveillance
c. erosion
d. contention

2. The police cannot ask a child questions without a parent’s _______.
a. consent
b. analytics
c. issue
d. ministry

3. The topic of the lecture was the proper relationship between the _______ and the government.
a. clause
b. entity
c. successor
d. individual

4. After you move to a new home, you must ________ your new address with the post office.
a. assuage
b. register
c. obtain
d. intercept

5. Some companies ask you to fill out a short customer satisfaction __________ after using their website.
a. issue
b. cookie
c. survey
d. retail





II. Word Study

Choose the SYNONYM (=) or ANTONYM (<-->) for each word. 

6. Which of the following is a synonym for obtain?
a. acquire
b. recover
c. emerge
d. occupy

7. Which of the following is a synonym for issue?
a. format
b. matter
c. thesis
d. sector

8. Which of the following is an antonym for coherent?
a. technical
b. fundamental
c. secure
d. confused

9. Which of the following is an antonym for enormously?
a. hardly
b. justly
c. notably
d. bluntly

10. Which of the following is an antonym for unified?
a. deviated
b. analyzed
c. divided
d. classified










III. Word Study

Fill in the blanks with the correct word. 

	analytics
	repurposed
	mindful
	disconcerting
	assuage



11. When walking alone at night, always be ____________________ of what is happening around you.

12. Social media sites use ____________________ about your activity to learn things about you.

13. That big, empty warehouse will be ____________________ as a theater.

14. I tried to ____________________ Michelle’s fears about the dentist by reminding her that it was painless the last time.

15. Adam finds it ____________________ to realize that he is almost thirty years old.



IV. Critical-Thinking Skills

Read the statements and decide how to classify them. Circle the best answer.

16. 
	Much of Amazon’s popularity is due to the ease with which customers can use its site.

	a. Causal explanation
	b. Statement of fact
	c. Recommendation



17. 
	The [PDPA] still allows government officials to collect personal data, including background, education, and health records, and government agents are not required to inform the individual being monitored.

	a. Causal explanation
	b. Recommendation
	c. Statement of fact



18. 
	[Individuals] should be aware of how their personal information is being used because, in the end, each individual is the first line of defense against privacy violations.

	a. Recommendation
	b. Statement of fact
	c. Causal explanation



19. 
	The data that companies store can be divided into three categories: first, customer profiles include information such as names, ages, phone numbers, addresses, and bank details.

	a. Causal explanation
	b. Statement of principle
	c. Recommendation





V. Cloze Test

Businesses collecting data on their customers is not a new phenomenon. Decades ago, before the digital era, they gathered information through surveys and questionnaires. But those methods left the information in “_____(20)_____,” which are not very efficient. Customer Relationship Management (CRM) systems allow businesses to keep records of every customer interaction and _____(21)_____ this valuable information. While this technology is obviously useful to companies, consumers are naturally a bit worried about so much of their data being collected and stored. The adoption of _____(22)_____ data such as fingerprints raises concerns about privacy as well. Once such information is collected, it is out of the consumer’s control and could even be passed on to the government. Germany has responded to these concerns by establishing legal protections against government _____(23)_____. Malaysia, in contrast, has a law that enables the police to _____(24)_____ citizen’s digital communications.

	20.
	a. ministries
b. entities
c. analytics
d. data silos

	21.
	a. cross-reference
b. register
c. spy on
d. assuage


	22.
	a. unified
b. inviolable
c. disconcerting
d. biometric

	23.
	a. contention
b. surveillance
c. consent
d. erosion


	24.
	a. assuage
b. repurpose
c. intercept
d. retail
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Answer Key



	1
	2
	3
	4
	5

	c
	a
	d
	b
	c

	6
	7
	8
	9
	10

	a
	b
	d
	a
	c

	11
	12
	13
	14
	15

	mindful
	analytics
	repurposed
	assuage
	disconcerting

	16
	17
	18
	19
	20

	a
	c
	a
	b
	d

	21
	22
	23
	24
	25

	a
	d
	b
	c
	



